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o PY I F A [ 59 Je7-9H § GRT g5 8 7o 597 30 &)

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o T97-UF ¥ &lle7 & @ T 79 T FS TR #H GH FA-RaH % FeI-IT T [E)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF J9T FH TV TG J& V7§ Yeer, 9T B B AT [7E]

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE % SIRFT HF o dMe TEl A o SEvIRagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o GOEE YA U To FIT-UH YT Ay [rd) W To & HIRFT FIT-YH YT T F8 A T
frd ife dafoqs 7971 & I GT Frdl ST T 9T T
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o YT 49 % IV @7 @ g4 & Ghkad # @ B ge7-97 {7 T @&l 8, qhEr # I9T 59
T § 25 4 @ w@hwre Tl B

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

fadsr
(i) & FIT ST &
(i) 797 @& 1 @ 3 [Aarms 597 & e Fuv @ T 250 & § 9 81 q8% §97
5 9% T &l
(iii) 5797 AT 4 @9 TG FTNT F97 & 7% FAT TTHT 60 & 80 = F I &1 TI%
797 3 7% F &

(iv) 797 @& 10 & 15 Sy Fag 597 & e Fav a7 40 & 60 = 7 377 &1
9% 997 2 5% # 81

(V) 17«979@71; @ 30 7% % 597 glAHcAT) RFT @7 (U6 JHX % F97 81 J% J97
1 &% &7 &/

Instructions :

(i) All questions are compulsory.

(ii) Question No. 1 to 3 are Essay type questions, carrying 5 marks. Write in
about 250 words each.

(iii) Question No. 4 to 9 are short answer type questions, carrying 3 marks. Write
in about 60 to 80 words each.

(iv) Question No. 10 to 15 are very short answer type questions, carrying 2
marks. Write in about 40 to 60 words each.

(v) Question No. 16 to 30 are MCQ/ Fill in the blanks/ full form type questions,
carrying 1 mark each.
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(3) 3526
s -
SECTION - A
(Freferere 999)
(Essay Type Questions)

U e G ME & Hued 9 IUEId $ g 7 ERyEs auie i 5

Discuss in detail the duties and responsibilities of an unarmed security guard.

3TeE
OR

AT 9 A B THN H IO B AT TR B TNHCT B gR J [ F a0 R

Define Hazard and types of Hazards and discuss in detail classification of
Hazards.

AR %l AU Referdl & g6 &7 § M 8 RACE Wien & [q&Ryd® /e # 5

Discuss in detail the RACE formula in order to tackle fire emergencies

effectively.

3TeE
OR

IRry = & foe st & aR o) @ aole &

Discuss in detail about documents for access control.

U ERAR T GEr ME & R [N & IR R ges avie & 5

Discuss in detail the Professional Qualities of an unarmed Security Guard.

AYAT
OR

STUITRIG T8 HHT & a) 3 fawr § ==

Discuss in detail about an emergency management programme.

P.T.0O.



(4) 3526
gg - §
SECTION - B
(g STeTE T9)
(Short Answer Type Questions)

4. HN T ANIH &, a° g ? 3
Define, who is a visitor ?

5. %P U4 RINER ford, B gen 8 @ ey ERid & =iy 3
Write some of the etiquettes that the Security Guard must display.

6. U [l geam M & gdf § i & e ? 3
What should be include in the uniform of a private security guard ?

7. HEAEE Gl & FH A HRO A 3

Write some of the common causes of occupational hazards.

8. UM & T & I H I 3

Discuss about classes of fire.

STeE
OR

ST (Drill) FA % A fRau)

Write the advantages of conducting drills.

9. HUR & 7 Hew@yl 9 g 3
Write three important parts of communication.
HAYAT
OR
Hifge €9R) % J@R ey

Write types of verbal communication.
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11.

12.

13.

14.

15.
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(5)
gE - g
SECTION - C
(srforrg SO W)

(Very Short Answer Type Questions)

T ST & Y e
Write the types of traffic control.

9N IR H 7™ g

Importance of non-verbal communication.

YT & TEddh AR g
Write supporting parts of speech.

STTITTRIS TS kY & Haehi i IRy

Write the components of an emergency management programme.

o B | T T qEE § 7

What do you mean by Trojan Horse ?
HAYAT
OR

Hdifges €9 % AN faray)

Write disadvantages of verbal communication.

T o+ % HiE @ a9 [Qrau|

Write any two steps to manage stress.

AYAT
OR

R @ Hi5 & fftEr ffaw

Write any two methods of communication.
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20.

21.
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qUg - §
SECTION - D

(egfrs )

(Objective Types Questions)

ARG TR A TEde RERd e (FeH) T & gEoT ay ........... ¥ a0 1

The Government of India enacted the Private Security Agencies (Regulation) Act
in the year .............. .

HTTE B ooennennn ¥ o &l & [eRer 99 AW, T, 6 SR 9 TR, RiE R
A g I H I M B L 1
Visitor's ....c..ccceenes involves recording a person's details like name, address,
phone and vehicle number, date and time of visit and exit.

TF oo G T & AFTISH T FAUS FR THRAl @ e o & ol g e
ST 3 1
A security guard is taken seriously by visitors and command respect.
EEE GO G B A S B TR T AT B W R Fl B 1
The severity of damage caused by chemical hazard depends on the ............ of a
chemical.

ARG T H ITGNT HA F O =0 D ATHH B v FEl S B 1
The sequence of steps involved in using a fire extinguisher is called .............. .
o § AT Sl e Reafy d L &)1 e S @& B 1
(A) s g (B) w@ree fam

(C) AR s (D) SRR & & &g e

Emergencies like fire in a building can be tackled by the ............... .

(A) Traffic Police (B) Health department

(C) Fire department (D) None of the above



23.

24.

25.
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(7) 3526

............ TR S e AT AR I A T BN, IUHT 9 I A H B 1
(A)  gfEmger (B) THANS
(C) iftrp (D) S

............... hazards are caused due to faulty sitting postures, uncomfortable
chairs, tools and equipments etc.

(A) Ergonomic (B) Chemical

(C) Physical (D) Biological

Freafoied & & S H§9R 9f6 =% & HX §9R &1 a 787 © 7 1
(A) ST HTA A (B) 3

(© = (D) &

Which of the following is not an element of communication within the
communication process cycle ?

(A) Receiver (B) Sender
(C) Channel (D) Time
Freafoied & @ ot & HI-61 Fid FAHNg G § ? 1
(A) TR B) &R T
(©) P (D) g
Which of the following sources of energy is from a renewable source ?
(A) Wood (B) Solar energy
(C) Coals (D) Petrol
HgHR g BN o Had e de i ™ B 7 1
(A) 17 B) 18
) 19 (D) 20
How many sustainable development goals are given by United Nations ?
(A) 17 B) 18
) 19 (D) 20
P.T.O.
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27.

28.

29.

30.
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(8) 3526

o o & 81 e e qeen § ¢ 1
A) @ (B) o=

(C) TR (D) 9

How many major problem's related to sustainable development ?

(A) Two (B) Three

(C) Four (D) Five

@ GO T F R ORET A A B A T AR A A SRR T
Bl 1
(A) =P TS REL (B) f&mT 3 amw

(C) AT (D) ©H B Tl

A Security Guard must not allow a person carrying an ............... ID card on a
premise.

(A) Black and White (B) Without tag

(C) oOld (D) Expired

Y HAYH HH R G e H & o0 68 FERX & &1 5T 6 ? 1
(&) oA (B) WX

© & (D) =T

You need to apply leave at work, which method of communication you will use ?
(A) News-letter (B) Poster

(C) E-mail (D) Blog

4. @ &L 4. @ gl =g e 1
Write full form of CCTV.

U & . Hm Pl e A 1

Write full form of A.T.M.



