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MARKING INSTRUCTIONS AND MODEL ANSWERS 

BUSINESS STUDIES 

ACADEMIC/OPEN 

(Only for Fresh/Re-appear Candidates) 

mimimimi-ijh{kd ewY;kadu funsZ'kksa dk /;kuiwoZd voyksdu djds mijh{kd ewY;kadu funsZ'kksa dk /;kuiwoZd voyksdu djds mijh{kd ewY;kadu funsZ'kksa dk /;kuiwoZd voyksdu djds mijh{kd ewY;kadu funsZ'kksa dk /;kuiwoZd voyksdu djds mÙkjÙkjÙkjÙkj-

iqfLrdkvksa dk ewY;kadu djsaA ;fn ijh{kkFkhZ us iz'u iw.kZ o lgh gy iqfLrdkvksa dk ewY;kadu djsaA ;fn ijh{kkFkhZ us iz'u iw.kZ o lgh gy iqfLrdkvksa dk ewY;kadu djsaA ;fn ijh{kkFkhZ us iz'u iw.kZ o lgh gy iqfLrdkvksa dk ewY;kadu djsaA ;fn ijh{kkFkhZ us iz'u iw.kZ o lgh gy 

fd;k gS rks mlds iw.kZ vad nsaaAfd;k gS rks mlds iw.kZ vad nsaaAfd;k gS rks mlds iw.kZ vad nsaaAfd;k gS rks mlds iw.kZ vad nsaaA 

General Instructions :  

 (i) Examiners are advised to go through the 

general as well as specific instructions 

before taking up evaluation of the answer-

books. 

 (ii) Instructions given in the marking scheme are 

to be followed strictly so that there may be 

uniformity in evaluation. 

 (iii) Mistakes in the answers are to be 

underlined or encircled. 
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 (iv) Examiners need not hesitate in awarding full 

marks to the examinee if the answer/s 

is/are absolutely correct. 

 (v) Examiners are requested to ensure that every 

answer is seriously and honestly gone 

through before it is awarded mark/s. It will 

ensure the authenticity as their evaluation 

and enhance the reputation of the Institution. 

 (vi) A question having parts is to be evaluated 

and awarded partwise. 

 (vii) If an examinee writes an acceptable answer 

which is not given in the marking scheme, he 

or she may be awarded marks only after 

consultation with the head-examiner. 

 (viii) If an examinee attempts an  extra question, 

that answer deserving higher award should 

be retained and the other scored out. 
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 (ix) Word limit wherever prescribed, if violated 

up to 10%. On both sides, may be ignored. If 

the violation exceeds 10%, 1 mark may be 

deducted. 

 (x) Head-examiners will approve the standard 

of marking of the examiners under them only 

after ensuring the non-violation of the 

instructions given in the marking scheme. 

 (xi) Head-examiners and examiners are once 

again requested and advised to ensure the 

authenticity of their evaluation by going 

through the answers seriously, sincerely 

and honestly. The advice, if not headed to, 

will bring a bad name to them and the 

Institution. 

egÙoiw.kZ funsZ'k %egÙoiw.kZ funsZ'k %egÙoiw.kZ funsZ'k %egÙoiw.kZ funsZ'k %    

 (i) vad&;kstuk dk mís'; ewY;kadu dks vf/kdkf/kd oLrqfu"B 

cukuk gSA vad&;kstuk esa fn, x, mÙkj&fcUnq vafre ugha 

gSaA ;s lq>kokRed ,oa lkadsfrd gSaA ;fn ijh{kkFkhZ us buls 

fHkUu] fdUrq mi;qDr mÙkj fn, gSa] rks mls mi;qDr vad 

fn, tk,¡A 
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 (ii) 'kq)] lkFkZd ,oa lVhd mÙkjksa dks ;Fkk;ksX; vf/keku fn, 

tk,¡A 

 (iii) ijh{kkFkhZ }kjk vis{kk ds vuq:i lgh mÙkj fy[kus ij mls 

iw.kk±d fn, tk,¡A 

 (iv) orZuhxr v'kqf);ksa ,oa fo"k;karj dh fLFkfr esa vf/kd vad 

nsdj izksRlkfgr u djsaA 

 (v) Hkk"kk&{kerk ,oa vfHkO;fDr&dkS'ky ij /;ku fn;k tk,A 

 (vi) eq[;&ijh{kdksa /mi&ijh{kdksa dks mÙkj&iqfLrdkvksa dk 

ewY;kadu djus ds fy, dsoy Marking Instructions/ 

Guidelines nh tk jgh gS ;fn ewY;kadu funsZ'k esa fdlh 

izdkj dh =qfV gks] iz'u dk mÙkj Li"V u gks] ewY;kadu 

funsZ'k esa fn, x, mÙkj ls vyx dksbZ vkSj Hkh mÙkj lgh 

gks rks ijh{kd] eq[;&ijh{kd ls fopkj-foe'kZ djds ml 

iz'u dk ewY;kadu vius foosd vuqlkj djsaA 
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SET – A 

  1. HkrhZ dk vFkZ 2 

 HkrhZ ds vkUrfjd òksr ds pkjpkjpkjpkj ykHk 1 × 4 = 4 

vFkokvFkokvFkokvFkok    

    deZpkjh p;u izfØ;k ds fdUgha N%N%N%N% pj.kksa dk o.kZu] 1 × 6 = 6  

  2. fu;U=.k dk vFkZ 2 

 fu;U=.k dk egÙo ¼dksbZ pkjpkjpkjpkj fcUnq ½ 1 × 4 = 4  

vFkokvFkokvFkokvFkok    

    ctV dk vFkZ   2 

    fdUgha pkjpkjpkjpkj ctVksa dk o.kZu   1 × 4 = 4 

  3. iw¡th <k¡ps dks fu/kkZfjr djus okys dksbZ N%N%N%N%    ?kVd 1 × 6 = 6 

vFkokvFkokvFkokvFkok    

    dk;Z'khy iw¡th dk vFkZ    2 

 dk;Z'khy iw¡th dh vko';drk dk fu/kkZj.k djus okys ?kVd ¼dksbZ 
pkjpkjpkjpkj ½  

 1 × 4 = 4 

  4. foi.ku dk vFkZ 2  
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 foØ; rFkk foi.ku esa vUrj  ¼dksbZ pkjpkjpkjpkj    ½ 1 × 4 = 4 

vFkokvFkokvFkokvFkok    

    czk.M dk vFkZ   2 

 czkafMax ds ¼dksbZ pkjpkjpkjpkj½ ykHk   1 × 4 = 4 

  5. gsujh Qs;ksy }kjk izfrikfnr izcU/k ds fl)kUr ¼dksbZ pkjpkjpkjpkj½ 
 1 × 4 = 4 

  6. O;olkf;d okrkoj.k dk egÙo ¼dksbZ pkjpkjpkjpkj½ 1 × 4 = 4 

  7. fu;kstu dk vFkZ 2 

 fu;kstu dh lhek,¡ ¼dksbZ nksnksnksnks ½ 1 × 2 = 2 

  8. vf/kdkj vUrj.k dk vFkZ 2 

 vf/kdkj vUrj.k ds rÙo ¼dksbZ pkjpkjpkjpkj½ 1 × 2 = 2  

  9. fdUgha pkjpkjpkjpkj foÙkh; izsj.kkvksa dk o.kZu  1 × 4  = 4  

10. 'ks;j cktkj ds dk;Z ¼dksbZ pkjpkjpkjpkj ½ 1 × 4 = 4 

11. miHkksDrk ds mÙkjnkf;Ro ¼dksbZ pkjpkjpkjpkj ½ 1 × 4 = 4 

12. m|ferk dk vFkZ 1 

 m|e'khyrk fodkl dh vko';drk,¡ ¼dksbZ rhu rhu rhu rhu ½ 1 × 3 = 3 
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13. e/;Lrjh; izcU/k ds dksbZ nksnksnksnks dk;Z 1 × 2 = 2 

14. izcU/k ds dksbZ nksnksnksnks dk;Z 1 × 2 = 2 

15. lkekftd okrkoj.k ds nksnksnksnks igyw 1 × 2 = 2 

16. vkfFkZd okrkoj.k dk vFkZ 2 

17. ^dk;Z ij izf'k{k.k* dh dksbZ nks nks nks nks fof/k;k¡ 1 × 2 = 2 

18. iw¡th cktkj ds nksnksnksnks izdkjksa ds uke fy[kus ij 1 × 2 = 2 

19. foi.ku ds fdUgha nks nks nks nks dk;ks± dk o.kZu 1 × 2 = 2 

20. ^m|eh; lkeF;Z* dk vFkZ 2 

21. izcU/k dk vFkZ 1 

22. uhfr dk vFkZ 1 

23. eqnzk cktkj dk vFkZ 1 

24. ewY; dk vFkZ 1 

25. izcU/k ds fdUgha nksnksnksnks Lrjksa ds uke fyf[kus ij 
2

1  + 
2

1   = 1 

26. ¼c½ funsZ'ku 1 
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27. ¼v½ eqnzk cktkj 1 

28. ¼c½ A = Lohdkj (Accept) 1  

SET – B 

  1. fu;qfDrdj.k izfØ;k ds N% N% N% N% pj.kksa dk o.kZu djus ij 1 × 6 = 6 

vFkokvFkokvFkokvFkok    

    HkrhZ ds dksbZ N% N% N% N% cká òksrksa dk o.kZu djus ij 1 × 6 = 6  

  2. fu;U=.k 'kCn dk vFkZ 2 

 fu;U=.k dh lhek,¡ ¼dksbZ pkjpkjpkjpkj ½ 1 × 4 = 4  

vFkokvFkokvFkokvFkok    

    ctVjh fu;U=.k dk vFkZ   2 

    fu;a=.k dh pkjpkjpkjpkj rduhdsa   1 × 4 = 4 

  3. dEiuh dh LFkk;h iw¡th dh vko';drk dks izHkkfor djus okys 
dksbZ N%N%N%N% ?kVd 1 × 6 = 6 

vFkokvFkokvFkokvFkok    

    iw¡th <k¡ps dk vFkZ    2 

 iw¡th <k¡ps dks fu/kkZfjr djus okys ?kVd ¼dksbZ pkjpkjpkjpkj ½ 1 × 4 = 4 
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  4. foi.ku feJ.k dk vFkZ  2  

 foi.ku feJ.k ds rÙoksa dk o.kZu ¼dksbZ pkjpkjpkjpkj ½ 1 × 4 = 4 

vFkokvFkokvFkokvFkok    

    foØ; vkSj foi.ku esa vUrj ¼dksbZ N%N%N%N%    ½ 1 × 6 = 6 

  5. oSKkfud izcU/k ds fl)kUr ¼dksbZ pkjpkjpkjpkj ½ 1 × 4 = 4 

  6. O;kolkf;d okrkoj.k dk vFkZ 2 

 O;kolkf;d okrkoj.k dk egÙo ¼dksbZ nksnksnksnks ½ 1 × 2 = 2 

  7. fu;kstu izfØ;k ds dksbZ pkjpkjpkjpkj pj.k 1 × 4 = 4 

  8. laxBu dh ifjHkk"kk 2 

 laxBu dk egÙo ¼dksbZ nksnksnksnks ½   1 × 2 = 2  

  9. funsZ'ku dk vFkZ   2 

 funsZ'ku dk;Z ds nksnksnksnks rÙo   1 × 2 = 2 

10. lsch (SEBI) ds lapkyu lEcU/kh dk;Z ¼dksbZ pkjpkjpkjpkj ½ 1 × 4 = 4 

11. miHkksDrk laj{k.k ds mik; o lk/ku ¼dksbZ pkjpkjpkjpkj ½  1 × 4 = 4 

12. m|fe;ksa ds vius m|eksa esa Hkwfedk ij uksV 4 
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13. mPpLrjh; izcU/k ds dksbZ    nks nks nks nks     dk;Z 1 × 2 = 2 

14. oSKkfud izcU/k dh nks nks nks nks rduhdksa dk o.kZu 1 × 2 = 2 

15. vkfFkZd okrkoj.k ds nks nks nks nks igyw 1 × 2 = 2 

16. O;kolkf;d okrkoj.k dk egÙo ¼dksbZ nksnksnksnks ½ 1 × 2 = 2 

17. HkrhZ ds nks nks nks nks vkUrfjd òksrksa dk o.kZu  1 × 2 = 2 

18. foÙkh; cktkj ds dksbZ nks nks nks nks dk;Z 1 × 2 = 2 

19. czkafMax (Branding) ds dksbZ nksnksnksnks ykHk fy[kus ij  1 × 2 = 2 

20. ewY; (Value) rFkk n`f"Vdks.k (Attitude) dk vFkZ le>kkus    
ij   1 + 1 = 2 

21. izcU/k dh ,d,d,d,d  fo'ks"krk 1 

22. ekspkZcUnh dk vFkZ 1 

23. izkFkfed cktkj dk vFkZ 1 

24. m|ferk dk vFkZ 1 

25. e/;Lrjh; izcU/k dk vFkZ  1 

26. ¼n½ lHkh Lrjksa ij 1 

27. ¼c½ iw¡th cktkj 1 

28. ¼v½ K = mRlqd (Keen)  1 
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SET – C 

  1. p;u dk vFkZ 2 

 deZpkjh p;u izfØ;k ds pkjpkjpkjpkj pj.k  1 × 4 = 4 

vFkokvFkokvFkokvFkok    

    HkrhZ dk vFkZ    2 

 HkrhZ ds nks nks nks nks vkUrfjd òksrksa dk o.kZu 1 × 2 = 2 

 HkrhZ ds nksnksnksnks cká òksrksa dk o.kZu   1 × 2 = 2 

  2. fu;U=.k dh ifjHkk"kk  2 

 fu;U=.k izfØ;k ds pkjpkjpkjpkj pj.k 1 × 4 = 4  

vFkokvFkokvFkokvFkok    

    ctVh; fu;U=.k dk vFkZ   2 

    ctVh; fu;U=.k dh fo'ks"krk,¡ ¼dksbZ pkjpkjpkjpkj ½ 1 × 4 = 4 

  3. foÙkh; fu.kZ; dk vFkZ 2 

 foÙkh; fu.kZ; dks izHkkfor djus okys dksbZ pkjpkjpkjpkj dkjd 1 × 4 = 4 

vFkokvFkokvFkokvFkok    

    dk;Z'khy iw¡th dh vko';drk dk fu/kkZj.k djus okys ?kVd    
¼dksbZ N%N%N%N% ½    1 × 6 = 6 
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  4. foi.ku ds dksbZ N% N% N% N% dk;Z 1 × 6 = 6  

vFkokvFkokvFkokvFkok    

    iSdsftax D;k gS \    2 

 iSdsftax ds dksbZ pkjpkjpkjpkj dk;Z   1 × 4 = 4 

  5. oSKkfud izcU/k dh pkjpkjpkjpkj rduhdsa 1 × 4 = 4 

  6. vkfFkZd okrkoj.k ij laf{kIr uksV 4 

  7. fu;kstu dk egÙo ¼dksbZ pkjpkjpkjpkj fcUnq½ 1 × 4 = 4 

  8. vf/kdkj vUrj.k dk vFkZ 2 

 vf/kdkj vUrj.k o fodsUnzh;dj.k esa nks nks nks nks  vUrj  1 × 2 = 2  

  9. lans'kokgu izfØ;k ds dksbZ pkjpkjpkjpkj pj.k 1 × 4  = 4  

10. lsch (SEBI) ds dksbZ pkjpkjpkjpkj laj{kkRed dk;Z  1 × 4 = 4 

11. miHkksDrk ds nksnksnksnks vf/kdkj  1 × 2 = 2 

 miHkksDrk ds nks nks nks nks mÙkjnkf;Ro 1 × 2 = 2 

12. m|fe;ksa ds vkfFkZd fodkl ls tqM+s dk;Z ¼dksbZ pkjpkjpkjpkj ½ 1 × 4 = 4 

13. izcU/k dk egÙo ¼nks nks nks nks fcUnq½ 1 × 2 = 2 

14. oSKkfud izcU/k ds dksbZ nks nks nks nks fl)kUr 1 × 2 = 2 
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15. jktuSfrd okrkoj.k ds dksbZ nks nks nks nks igyw 1 × 2 = 2 

16. O;olkf;d okrkoj.k ds egÙo ds dksbZ nksnksnksnks fcUnq 1 × 2 = 2 

17. ^dk;Z ls ijs izf'k{k.k* dh dksbZ nksnksnksnks  fof/k;k¡ 1 × 2 = 2 

18. eqnzk cktkj ds nks nks nks nks izi=ksa dk laf{kIr o.kZu 1 × 2 = 2 

19. foi.ku rFkk foØ; esa dksbZ nks nks nks nks vUrj 1 × 2 = 2 

20. m|e'khyrk dh fo'ks"krk,¡ ¼dksbZ nksnksnksnks    ½ 1 × 2 = 2 

21. izcU/k dk ,d,d,d,d mís'; 1 

22. dk;Zfof/k dk vFkZ 1 

23. xkS.k cktkj dk vFkZ 1 

24. n`f"Vdks.k dk vFkZ 1 

25. fuEuLrjh; izcU/k dk vFkZ 1 

26. ¼v½ fu;kstu 1 

27. ¼c½ iw¡th cktkj 1 

28. ¼n½ H = Hkkjh (Heavy) 1 
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SET – D 

  1. ^dk;Z ij izf'k{k.k* dh rhurhurhurhu fof/k;ksa dk o.kZu 1 × 3 = 3 

 ^dk;Z ds ijs izf'k{k.k* dh rhu rhu rhu rhu fof/k;ksa dk o.kZu 1 × 3 = 3 

vFkokvFkokvFkokvFkok    

    fu;qfDrdj.k dk vFkZ   2 

 fu;qfDrdj.k izfØ;k ds ¼dksbZ pkjpkjpkjpkj ½ pj.k 1 × 4 = 4 

  2. fu;U=.k dk vFkZ 2 

 fu;U=.k dk egÙo ¼dksbZ pkjpkjpkjpkj ½ 1 × 4 = 4  

vFkokvFkokvFkokvFkok    

    ctV dk vFkZ   2 

    ctVh; fu;U=.k dh dksbZ pkj pkj pkj pkj fo'ks"krk,¡ 1 × 4 = 4 

  3. LFkk;h iw¡th dk vFkZ 2 

 LFkk;h iw¡th dh vko';drk dks izHkkfor djus okys dksbZ pkj pkj pkj pkj 
?kVd     1 × 4 = 4 

vFkokvFkokvFkokvFkok    

    foÙkh; izcU/k dk vFkZ    2 
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 ykHkka'k fu.kZ; dks izHkkfor djus okys pkjpkjpkjpkj dkjd 1 × 4 = 4 

  4. czkafMax dk vFkZ 2  

 vPNs czkaM uke ds dksbZ pkjpkjpkjpkj xq.k  1 × 4 = 4 

vFkokvFkokvFkokvFkok    

    foi.ku dk vFkZ   2 

 foi.ku dh dksbZ pkjpkjpkjpkj fo'ks"krk,¡  1 × 4 = 4 

  5. izcU/k ds dksbZ pkj pkj pkj pkj fl)kUrA 1 × 4 = 4 

  6. lkekftd okrkoj.k ij uksV 4 

  7. fu;kstu dk vFkZ 2 

 fu;kstu dh dksbZ nks nks nks nks fo'ks"krk,¡ 1 × 2 = 2 

  8. laxBu izfØ;k ds pkj pkj pkj pkj pj.k  1 × 4 = 4 

  9. fdUgha pkj pkj pkj pkj xSj foÙkh; izsj.kkvksa dk o.kZu  1 × 4  = 4  

10. lsch (SEBI) ds fdUgha pkj pkj pkj pkj mís';ksa dk o.kZuA 1 × 4 = 4 

11. miHkksDrk ds fdUgha pkj pkj pkj pkj vf/kdkjksa dk o.kZu  1 × 4 = 4 

12. m|e'khyrk dh dksbZ pkjpkjpkjpkj fo'ks"krk,¡A 1 × 4 = 4 

13. izcU/k ds dksbZ nks nks nks nks mís'; 1 × 2 = 2 

14. oSKkfud izcU/k dh fdUgha nks nks nks nks rduhdksa dk o.kZu 1 × 2 = 2 
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15. rduhdh  okrkoj.k ds nks nks nks nks igyw 1 × 2 = 2 

16. O;kolkf;d okrkoj.k dh nks nks nks nks fo'ks"krk,¡ 1 × 2 = 2 

17. HkrhZ ds nks nks nks nks cká òksrksa dk o.kZu  1 × 2 = 2 

18. iw¡th cktkj dk vFkZ 1 

 eqnzk cktkj dk vFkZ 1 

19. foi.ku feJ.k ds dksbZ nksnksnksnks rÙo 1 × 2 = 2 

20. m|e'khyrk fodkl dh nks nks nks nks vko';drk,¡ 1 × 2 = 2 

21. izcU/k dk ,d,d,d,d egÙo 1 

22. fu;e dk vFkZ 1 

23. foÙkh; cktkj dk vFkZ 1 

24. m|eh dk vfHkizk; 1 

25. mPpLrjh; izcU/k dk vFkZ 1 

26. ¼c½ fu;kstu 1 

27. ¼l½ eqnzk cktkj 1 

28. ¼c½ S = 'kehZyk (Shy) 1 

SSSS    

 


